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Annex 2 
eRegulations Lesotho 

Full transparency on administrative procedures operated by OBFC 
 

www.lesotho.eregulations.org  
 

 
eRegulations Lesotho is an information portal where all 
procedures operated by OBFC are described online. 

 
 

 
Each procedure is described step by step, from OBFC client's perspective, 

with all the requirements and regulations. 
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http://www.lesotho.eregulations.org/


 
Each step have been certified. Complains can be sent online if 

the information does not match the current practice. 
 
 

 
eRegulations Lesotho was launched on Feb., 12th 2020 and 

 introduced to a community of 200 business operators. 
 
 

 
A media campaign spread the news on eRegulations Lesotho and 

the online complain's mechanism (more than 3'000 visitors). 
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Annex 3 

eLicenses Lesotho 
A new platform to register online with trading and manufacturing licenses 

 
www.lesotho.elicenses.org 

 
 

 
eLicenses Lesotho is a platform to apply online for a business license, 

pays the fees and receive an electronic certificate. 
 

 

 

The business owner registers an account, answers preliminary questions and 
send online all the information and documents. 
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http://www.lesotho.elicenses.org/


 
The OBFC officers review immediately the application and 

liaise with the Licensing Board for approval. 
 

 

 

 
After online payment, the business owner receives an electronic certificate 

in his/her mailbox (authenticated by QR code). 
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Like eRegulations, eLicenses has been introduced to a wide community of 

business owners (public launch, media campaign). 
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Annex 5 
Memo signed by Director OBFC to all OBFC staff 

Re. 3 reforms in the business creation process, 2nd April 2019 
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Annex 6 
Online description of Starting a business on eRegulations Lesoth​o 

 
https://lesotho.eregulations.org/procedure/107?l=en 
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